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Amazon Delivery App - Photo on Delivery

TRAINING FOR ALL DRIVERS - IBSS
The photo on delivery — made simple

Based on Amazon "Photo on Delivery (POD)". Available in German, English, Spanish, Romanian, Ukrainian and Arabic.

[ Last week 24 photos were rejected: 16x no package visible, 5x photo blurry, 3x photo too dark.
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n Where is the package?

At the door
Photo: package and door.

In the mailbox
Photo of the mailbox. The package need not be visible.

Into the hand
Put the package down first. Photo of the package only. Never the person!

Never photograph people

Never faces or pets

Never names or addresses*

* At a mailbox the name and address are allowed.

e Remember 4 things

( Take a step back ( Dark? Flash on

( Hold the phone still ( Check the photo, then go

Sample report. All figures, names, transporter IDs, tracking numbers, postcodes and dates in this document are fictitious and serve only to illustrate
the report format. No data of real clients, stations or employees is shown.
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